


WHAT IS A MANAGED
SERVICES PROVIDER?

Managed Services Provider (MSP) offer
a combination of business services and
technology to enable client businesses to:

Manage business activities
efficiently and effectively.

Free up resources for other
business needs.

WHY WORK WITH A MANAGED
SERVICES PROVIDER (MSP)?
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A short-handed Limited Security Can't Justify
Security Team Team Scalability Full-Time
and Readiness Employees For
All Roles
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THE IMPORTANCE OF

DIGITALIZATION

Digitalization offers opportunities to rebuild
your business around the customer to create
a truly connected and highly profitable
enterprise.

The optimization of business process using latest
cutting-edge technology by

¢ Improving the efficiency of business processes, consistency, and quality.
e Improving accessibility and facilitate better information exchange.

¢ Increasing response time and customer experience.

¢ Enhancing employee productivity and operational controls.

e Balanced investment in terms of costs and increased performance.
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BUSINESSES
CHALLENGES
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DATA MANAGEMENT
AND BUSINESS PROCESSES
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LACK OF A DEFINED
STRATEGY
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EVOLVING NEW
TECHNOLOGIES AND
CUSTOMER NEED

LACK OF EXPERTISE TO LEAD
DIGITAL TRANSFORMATION

LACK OF ORGANIZATIONAL
CHANGE MANAGEMENT
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DIGITAL BUSINESS
TRANSFORMATION INTELLIGENCE
SERVICES
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KEY FEATURES AND

BENEFITS:
In-depth business discovery Eliminate missed opportunities
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Provide direction

DIGITAL ADDED-VALUE:
TRANSFORMATION
SERVICES

) Selection of right technology

© Successful implementation and execution

Services aim to develop and |
implement right strategy for © Clear path to strategic goals

successful digital transformation. o , o
5  Digital Differentiation
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KEY FEATURES AND

BENEFITS:
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Enhance customers’ experience. Ensure speedy recording, processing
and presenting of information.
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Take advantage of analytics ntegrate records or files into
& real user data. a digitalized form and eliminating

OFF'CE redundancies.
AUTOMATION ADDED-VAL UE:

An approach to increase the © Enhance business productivity.

business efficiencies using digital

© Improve performance accuracy and efficiency.
channels. P P Y Y

& Reduce operational cost.

© Prevent human error.
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Microsoft Automation Platforms
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MICROSOFT DYNAMICS365 COLLABORATION POWERAPPS
OFFICE 365 SERVICES f
Microsoft Office Products MS Dynamics Collaboration Services Internal Organization
(Office, Email, Security Business Central (SharePoint) Websites Model
Licenses, Directory (ERP Solution) Driven Apps

Services, and Teams)

Configuration Customized ERP for Teams Meeting Power B
& Migration " Clients Requirements Rooms " Reports/Dashboards

Office Project Marketplace
Management PowerApps
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BUSINESS
INTELLIGENCE (BI)

Business intelligence enable
organization to see their raw
data into actionable insights to
drive their decisions.

KEY FEATURES AND
BENEFITS:
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Easily visualize and understand Encourage data-driven decision
company data. making for business optimization.
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Discover new insights that can
enhance the bottom line.

ADDED-VALUE:

~ Data-driven decision-making to optimize and
achieve full potential of the business.

& Measure and understand company performance.

© Discover new actionable insights.
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DIGITALIZATION STATISTICS

©

Companies that have
higher digital maturity
reported

45%

Revenue Growth

40%

Improvement of
Operational Efficiency

Digital technologies
accelerate progress
towards enterprise
goals by

22%

Meeting Customer
Expectations by

24%

of companies reach 3 5 %

significant decisions
and strategies through
digital transformation.

(2%

of businesses have
reached very effective
responses by adapting
digital technologies
during COVID-19.

Q.

el S k.

I



Customized Local
Solutions Based on Presence
Business Needs

Pool of Qualified
Saudi Engineers

In-depth Knowledge
of Local Market

Needs WHY WORK
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End-to-end MANAGED SERVICES Bilingual
Solutions Resources
Delivery

Agility Across 100%
Multi-technologies Cybersecurity-focused
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’ OUR

PARTNERS ORACLE

GLOBAL
))] CYBER
ALLIANCE.




CONTACT

US
/

MANAGED SERVICES

3227 Anas Ibn Malik - Al Sahafah Dist. +966 11 4185222
Riyadh 13321 - 8347

Kingdom of Saudi Arabia sales@managed.sa

www.Managed.sa ManagedSA



